
MIAMI BEACH 
OFFICE OF THE CITY MANAGER 

NO. LTC # 

	

	
LETTER TO COMMISSION 

109-2016 

TO: 	Mayor Philip Levine and Members 'f the City ommission 

FROM: Jimmy L. Morales, City Manager 

DATE: March 14, 2016 

SUBJECT: Summer Camp Registration Date and Online Registration Informational 
Guide 

Summer Camp Registration for "Traditional Camp" opens today, March 14th, for current 
enrollees of our After-School program. This registration continues until April 4th. On 
April 4th  registration also opens for all Miami Beach residents. If a parent has a balance 
due for the After-School program or any other activity he or she will not be able to 
register for summer camp. This is not new, what is new is the process will now be 
computerized, so human error and staff exceptions will not take place online. Being the 
first year of online registration, parents may be surprised and have questions when the 
system denies their registration. What is important to know is these parents are 
guaranteed a spot as long as they pay their balance before the next round, which opens 
on April 4th. Parents have been contacted by email and phone notifying them of past 
due balances and of the new process for summer camp registration. As always, we 
reduce fees and modify payment plans for those needing financial assistance. 

The Parks and Recreation Department has been distributing information for the 2016 
Summer Camp Registration process. As mentioned above, new this year is that 
Summer Camp registration and payments will be handled through Capturepoint, our new 
online registration and payment system. We are carrying out a strong campaign to notify 
and encourage residents to create their user profiles in Capturepoint so that they are 
able to easily register online. 

Our campaign efforts include: 

• Notification through the City's social media networks 
• Flyers sent home with children currently enrolled in the Parks and Recreation 

Department's After-School Program 
• Flyers sent to all local elementary, middle and high schools 
• Posters to be displayed at programmed recreation facilities 
• An infomercial on MBTV 
• Constant Contact email distribution 
• Capturepoint email distribution 
• Direct mailing to all households on Miami Beach with children 
• Providing tablets and computer kiosks at upcoming special events with staff 

assistance to create their Capturepoint profiles: 
o Black History Night 2/5 
o Movie in the Park 3/4 



o North Beach Elementary Spaghetti Dinner 3/9 
o Leprechaun Carnival 3/18 
o Spring Eggstravaganza 3/19 

To further facilitate the process, registration dates will be staggered at different times 
beginning with priority registration for current After-School Program participants on 
March 14, 2016, Miami Beach residents on April 4th  and Non-residents on April 25th. 
Additionally, Miami Beach residents will have the opportunity to save $65.00 by having 
the option of making a full one-time payment up front. We will have payment plans 
available for all income tiers and financial assistance will be available for those who 
qualify. 

Specialty Camp Registration for Miami Beach residents opens April 17th  at 10:00 a.m. 

Should you have additional questions, please contact Cindy Casanova at (305) 673-
7730. 
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Registration Dates 

• Current After-school Program participants 
March 14 

• Summer Camp Miami Beach residents 
April 4 

• Non-residents 
April 25 

Please complete your online registration at: 
https://reg  ister. capturepoi nt.com/Miam  i Beach 

For online registration assistance please visit: 
• Flamingo Park, 305.673.7779 
• Scott Rakow Youth Center, 305.673.7767 
• North Shore Park Youth Center, 305.861.3616 

I Register early, 
space is limited. 

• PAY UP FRONT AND SAVE! 
Receive a $65 discount by making a 

one-time payment of $575 for a Summer 

of great experiences and lasting memories. 

Discount available until 06/03/16. 

• Payment plans are available for all 

income tiers. 

• Financial assistance available for 

those who qualify. 

• Accounts must be current to register. 

• Everyone must register, there is no 

automatic rollover option available 

from the After-school program. 
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;, please call 305.604.2489 and select 1 for English or 2 for Spanish, then option 6; TTY uses may cal via 711 (Florida Relay Service). 



CAMPAMENTOS 
DE VERANO 
DEL 2016 

SE APROXIMAN, 
INSCRIBASE 
TEMPRANO! 

Fechas de Inscripcion 

Participantes actuates del program de despues 
de la escuela 
Marzo 14 

Campamento de verano para residentes 
Abril 4 

Campamentos especiales para no-residentes 
Abril 25 

Por favor complete su inscripcion por el internet: 

https://register.capturepoint.com/MiamiBeach  

Para asistencia con la inscripcion en computadora visite: 
• Flamingo Park, 305.673.7779 

• Scott Rakow Youth Center, 305.673.7767 
• North Shore Park Youth Center, 305.861.3616 

• PAGUE POR ADELANTADO Y AHORRE! 
Reciba un descuento de $65 al hacer un 

solo pago de $575 para un verano de 

grander experiencias y recuerdos duraderos. 

Descuento disponible hasta el 06/03/16. 

• Los planes de pogo eston disponibles para 

todos los niveles de ingresos. 

• Asistencia financiera disponible para aquellos 

que califiquen. 

• Las cuentas deben estar al dia para inscribirse. 

• Todos deben inscribirse, no hay 

renovacion automatica para los 

participantes del programa despues de 

la escuela. 

I  Inscribase temprano, 
el espacio es limitado. 
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SPECIAL 
CAMPS 

COMING SOON, 
REGISTER EARLY! 

Online registration for Miami Beach 
residents begins: 
Sunday, April 17, 2016 • 10 AM 

Please complete your online registration at: 
https://register.capturepoint.com/MiamiBeach  

You must create a profile on Capture 

Point and confirm residency at one of our 

sites (Scott Rakow Youth Center, North Shore 

Park Youth Center or Flamingo Park) prior 

to the opening of online registration for 

the 2016 Summer Specialty Camps (go to 

https://register.capturepoint.com/MiamiBeach  

and Click on "Create an Account") 

IAccounts must be current to register. 
Register early, space is limited.  

Computer Labs / Kiosks will be available 
at the following locations with staffing on 
Sunday, April 17 from 10 AM - 4 PM for 
those needing online registration assistance: 

• North Shore Park 
501 72 Street - 305.861.3616 

• Scott Rakow Youth Center 
2700 Sheridan Avenue - 305.673.7767 

• Flamingo Park 
999 11 Street - 305.673.7779 

• IT Training Room 
1755 Meridian Avenue (3rd floor) 
305.673.7767 

MIAMI BEACH 
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For alternate format or ADA accommodations, please call 305 604.2489 and select 1 for English or 2 for Spanish, then option 6; ITY users may call via 111 (Florida Relay Service). 



AMPAMENT 
ESPECIALES 
DEL 201 

SE APROXIMAN, 
INSCRIBASE 
TEMPRANgLak 

La inscripcion por internet para residentes Laboratorios de computadoras estaron 
de Miami Beach comienza: 	 disponibles en las siguientes localidades el 
Domingo 17 de abril del 2016 • 10 AM 	domingo 17 de abril del 0 AM a 4 PM para 

los que necesiten ayuda con la inscripciOn: 
Por favor complete su inscripcion por internet en: 
https://registercapturepoint.com/MiamiBeach  

Debe crear un perfil en Capture Point 

y confirmar su residencia en una de 

nuestras localidades (Scott Rakow Youth 

Center, North Shore Park o Flamingo 

Park) antes del cornienzo de inscripcion 

por el internet para los campamentos 

especiales de verano del 2016 (visite 

https://registercapturepoint.com/MiamiBeach  

y haga clic en "Create an Account," Cree su 

cuenta ahora. 

I Las cuentas deben estar al dia para inscribirse. 
lnscribase temprano, el espacio es limitado. 

• North Shore Park 
501 72 Street — 305.861.3616 

• Scott Rakow Youth Center 
2700 Sheridan Avenue — 305.673.7767 

• Flamingo Park 
999 11 Street — 305.673.7779 

• IT Training Room 
1755 Meridian Avenue (3er  piso) 
305.673.7767 

MIAMI BEACH 
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Paro solicitor un formate alternativo, o osistencia relocionoda con una cliscapacidad, Home al 305.604 2489 option 2 pare Espanol, y option 6; usuarios de 111' pueden dolor a traces del 711 (Servicro de retransmisian de lo Florida) 



2016 SUMMER CAMP 
Online Registration Information 

Point, click and register! 
Once you create your profile and confirm your residency, you will be ready to register for the Parks 
and Recreation Department 2016 Summer Camps once the registration period opens. Below you 
will find step by step instructions to create your profile. 

• Once you have selected "Finish" you will be 
redirected to the home screen, where you can 
update your profile and view/pay balances. 
If you would like a confirmation of your 
membership registration select "view current 
registrations form submissions" and select the 
receipt hyperlink to view or print your receipt. 

• Please note that creating a profile does not 
mean that you are registered in any 
classes/programs. 

• You will need to bring proof of residency to 
one of our sites (Scott Rakow Youth Center, 
North Shore Park Youth Center or Flamingo 
Park) before the registration process is 
complete. 

• Once residency is verified, we will issue you 
a picture ID card. Proof of residency only 
needs to be done every two years. 

If computer assistance is needed, please visit 
one of our sites to help you through the process 
(Scott Rakow Youth Center, North Shore Park 
Youth Center or Flamingo Park). 

• Go to https://register.capturepoint.com/MiamiBeach  
and Click on "Create Your Account Now." 

• Fill out all areas in red and select "Continue." 
Please be sure to use an adult's information 
when creating the account. You will add your 
children later. 

• Please read and accept Capturepoint's Privacy 
Policy. 

• Click on "Register Now" and follow all 
instructions including verifying email preferences. 

• When you get to the "Select Participants" page, 
please hit the "Add Child" or "Add Adult" button 
to add the additional members to your account. 
When done, select the individuals in the list you 
are currently registering and hit continue. 

• Enter "Birth Date, School and Gender" if 
applicable. 

• Select a type of membership "Resident" or 
"Non-Resident" and continue the registration 

  

MIAMI BEACH 305.673.7730 • miamibeachparks.com  

 

  

To request this material in alternate format, sign language interpreter (five-day notice required), information on access for persons with disabilities, and/or any accommodation to review any 
document or participate in any city-sponsored proceedings, call 305.604 2489 and select 1 for English or 2 for Spanish, then option 6; TTY users may call via 711 !Florida Relay Service) 



CAMPAMENTO DE VERANO DEL 2016 
Information sobre la Inscription por Internet 

Setiale, haga clic y registrese! 
Una vez que crea su perfil y confirme su residencia, usted estara listo pars incribirse en los 
camparnentos de Verano de Parques y Recreo del 2016 cuando la inscripcion este abierta. 

A continuacion encontrara las instrucciones necesarias pars crear su perfil. 

• Visite htips://register.capturepoint.com/MiamiBeach  
y haga clic en "Create Your Account Now," 
Crea su cuenta ahora. 

• Complete todas las area que eston en rojo y 
precione "Continue" Continuar. Por favor, 
asegtirese de utilizar la informacion de un adulto 
cuando cree su cuenta. Podr6 aiiadir a sus hijos 
despues. 

• Por favor, lea y acepte la Poliza de Privacidad 
de Capturepoint. 

• Clic en "Register Now" Registrese Ahora y siga 
las instrucciones incluyendo verificar su 
preferencias de su correo electronic°. 

• Cuando Ilegue a la pagina "Select Participants" 
Seleccionar Participantes, por favor haga clic en 
"Add Child" Aliadir Nino o "Add Adult"Aliadir 
Adulto pars aiiadir miembros adicionales en su 
cuenta. Cuando haya terminado, seleccione los 
individuos en la lista que esta registrando y pulse 
continuar. 

• Llene la informaciOn siguente: "Birth date" Fecha 
de nacimiento, "School" Escuela y "Gender" 
Genero si es necesario. 

• Seleccione un tipo de membresia "Resident" 
Residente o "Non-Resident" No Residente y 
continue con el registro. 

• Una vez que haya seleccionado "Finish" 
Finalizar usted va volver a la pantalla de 
inicio, donde puede actualizar su perfil y ver 
o pagar su balances. Si desea una confir-
macion de su membresia seleccione "view 
current registrations form submissions" Ver los 
formularios de inscripcion actuales. 

• Tenga en cuenta que creando su perfil no 
significa que esta inscrito en alguna clase o 
programa. Usted tendra que traer prueba de 
residencia a uno de nuestras localidades 
(Scott Rakow Youth Center, North Shore Park 
Youth Center o Flamingo Park) antes de que el 
proceso de registro sea completado. 

• Una vez que la residencia se verifica le 
entregamos una tarjeta de indentificacion con 
su foto. La prueba de residencia solamente 
hay que hacerla cads dos anos. 

Si necesita asistenda en la computadora, por favor visite alguna de 
nuestras localidad Para la ayuda con el proceso (Scott Rakow Youth 
Center, North Shore Park Youth Center o Flamingo Park). 
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